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SERVICE CONTRACT 
 

I. The Parties. This Service Contract (“Agreement”) made Click or tap to enter a date. (“Effective 
Date”), is by and between: 

Service Provider: A Curb Appeal, LLC, with a mailing address of P.O. Box 701241, San Antonio, 
Texas, 78270 (“Service Provider”), 

AND 

Client: Click or tap here to enter text., with a physical address of Click or tap here to enter text. 
(“Client”). 

Service Provider and Client are each referred to herein as a “Party” and, collectively, as the “Parties.” 

NOW, THEREFORE, FOR AND IN CONSIDERATION of the mutual promises and agreements 
contained herein, the Client hires the Service Provider to work under the terms and conditions hereby 
agreed upon by the Parties: 

II. Term. The term of this Agreement shall commence on Click or tap to enter a date. and terminate upon 
the Service being completed by the Service Provider. 

III. The Service. The Service Provider agrees to provide the following: Click or tap here to enter text. 

Hereinafter known as the “Service”. 

Service Provider shall provide, while providing the Service, that he/she/they shall comply with the 
policies, standards, and regulations of the Client, including local, State, and Federal laws and to the best 
of their abilities. 

The Service Provider agrees to provide the Service at the Client’s address mentioned in Section I. 

IV. Payment Amount. The Client agrees to pay the Service Provider $Click or tap here to enter text. as 
a flat fee for performing the Service to the Client. 

Hereinafter known as the “Payment Amount”. 

V. Payment Method. The Client shall pay the Payment Amount after each Service. 

Hereinafter known as the “Payment Method”. The Payment Amount and Payment method collectively 
shall be referred to as “Compensation”. 

VI. Retainer. Click or tap here to enter text. 

VII. Inspection of Services. Any Compensation shall be subject to the Client inspecting the completed 
Services of the Service Provider. If any of the Services performed by the Service Provider pursuant to this 
Agreement are defective or incomplete, the Client shall have the right to notify the Service Provider, at 
which time the Service Provider shall promptly correct such work within a reasonable time. 

VIII. Return of Property. Upon the termination of this Agreement, all property provided by the Client, 
including, but not limited to, cleaning supplies, uniforms, equipment, and any other items must be 
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returned by the Service Provider. Failure to do so may result in a delay in any final payment made by the 
Client. 

IX. Time is of the Essence. Service Provider acknowledges that time is of the essence in regard to the 
performance of all Services. 

X. Confidentiality. Service Provider acknowledges and agrees that all financial and accounting records, 
lists of property owned by Client, including amounts paid, therefore, client and customer lists, and any 
other data and information related to the Client’s business is confidential (“Confidential Information”). 
Therefore, except for disclosures required to be made to advance the business of the Client and 
information which is a matter of pubic record, Service Provider shall not, during the term of this 
agreement or after its termination, disclose any Confidential Information for the benefit of the Service 
Provider or any other person, except with the prior written consent of the Client 

a.) Return of Documents. Service Provider acknowledges and agrees that all originals and 
copies of records, reports, documents, lists, plans, memoranda, notes, and other documentation 
related to the business of the Client containing Confidential Information shall be the sole and 
exclusive property of the Client and shall be returned to the Client upon termination of this 
Agreement or upon written request of the Client. 

b.) Injunction. The Client agrees that it would be difficult to measure damage to the Client’s 
business from any breach by the Service Provider under this Section; therefore, any monetary 
damages would be an inadequate remedy for such breach. Accordingly, the Service Provider 
agrees that if he/she/they should breach this section, the Client shall be entitled to, in addition to 
all other remedies it may have at law or equity, to an injunction or other appropriate orders to 
restrain any such breach, without showing or proving actual damages sustained by the Client. 

c.) No Release. Service Provider agrees that the termination of this Agreement shall not release 
him/her/they from the obligations in this Section. 

XI. Taxes. Service Provider shall pay and be solely responsible for all withholdings, including, but not 
limited to, Social Security, State unemployment, State and Federal income taxes, and any other 
obligations. In addition, Service Provider shall pay all applicable sales or use taxes on the labor provided 
and materials furnished or otherwise required by law in connection with the Services performed. 

XII. Independent Contractor Status. Service Provider acknowledges that he/she/they are an 
independent contractor and not an agent, partner, joint venture, nor an employee of the Client. Service 
Provider shall have no authority to bind or otherwise obligate the Client in any manner, nor shall the 
Service Provider represent to anyone that it has a right to do so. Service Provider further agrees that in the 
event the Client suffers any loss or damage as a result of a violation of this provision, the Service Provider 
shall indemnify and hold harmless the Client from any such loss or damage. 

XIII. Safety. Service Provider shall, at his/her/their own expense, be solely responsible for protecting its 
employees, sub-Service Providers, material suppliers, and all other persons from risk of death, injury or 
bodily harm arising from or in any way related to the Services or the site where it is being performed 
(“Work Site”). In addition, Service Provider agrees to act in accordance with the rules and regulations 
administered by federal law and OSHA. Service Provider shall be solely responsible and liable for any 
penalties, fines, or fees incurred. 
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XIV. Alcohol and Drugs. Service Provider agrees that the presence of alcohol and drugs are prohibited 
on the Work Site and while performing their Services. If the Service Provider or any of their agents, 
employees, or subcontractors are determined to be present with alcohol or drugs in their possession, this 
Agreement shall terminate immediately. 

XV. Successors and Assigns. The provisions of this Agreement shall be binding upon and inured to the 
benefit of heirs, personal representatives, successors, and assigns of the Parties. Any provision hereof 
which imposes upon the Service Provider or Client an obligation after termination or expiration of this 
Agreement shall survive termination or expiration hereof and be binding upon the Service Provider or 
Client. 

XVI. Default. In the event of default under this Agreement, the defaulted Party shall reimburse the non-
defaulting Party or Parties for all costs and expenses reasonably incurred by the non-defaulting Party or 
Parties in connection with the default, including, without limitation, attorney’s fees. Additionally, in the 
event a suit or action is filled to enforce this Agreement or with respect to this Agreement, the prevailing 
Party or Parties shall be reimbursed by the other Party for all costs and expenses incurred in connection 
with the suit or action, including, without limitation, reasonable attorney’s fees at the trail level on appeal. 

XVII. No Waiver. No waiver of any provision of this Agreement shall be deemed or shall constitute a 
continuing waiver, and no waiver shall be binding unless executed in writing by the Party making the 
waiver. 

XVIII. Governing Law. This Agreement shall be governed by and shall be construed in accordance with 
the laws of the State of Texas. 

XIX. Severability. If any term, covenant, condition, or provision of this Agreement is held by a court of 
competent jurisdiction to be invalid, void, or unenforceable, the remainder of the provisions shall remain 
in full force and effect and shall be in no way be affected, impaired, or invalidated. 

XX. Additional Terms & Conditions. By accepting an estimate, the client agrees to all terms and 
conditions in this agreement. Client authorizes Service Provider to do the work as specified on this 
estimate. Client releases Service Provider from property damage unless negligence or willful misconduct 
is at cause. Service Provider is not responsible for damage to loose siding, paint, wood, trim or windows 
that was previously noted as damaged and/or found during the initial inspection walkthrough. 

a.) Description of Binding Agreement. These terms and conditions serve as a binding 
agreement between the Client, be they the property owner or management company, and Service 
Provider and its owners, employees, and subcontractors for the execution of services in exchange 
for payment for residential or commercial exterior cleaning services to include soft-washing 
and/or pressure washing. The services that Service Provider provide are subject to the terms 
herein and Service Provider reserves the right to update the terms and conditions at any time 
without prior notice for future services. Terms and Conditions may be found on Service 
Provider’s website and may by requested via email communications or any other communications 
such as this estimate or other invoice links. 

b.) Authorizations. Client agrees to allow Service Provider on the property for the purposes of 
completing cleaning services requested. Client understands that the cleaning service will be 
completed in the timeframe given during the estimate. Due to unforeseen circumstances such as 
bad weather, the cleaning service may need to be moved to the next available business day. Client 
understands that the Service Provider will, in good faith, accommodate for a quick reschedule 
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with respect to other scheduled clients and weather. Service Provider also has the permission to 
visit the property with little or no notice to assess service needs prior to the date of service, as 
well as to check completion after services have been rendered. 

i.) Utilities Usage. Client agrees to allow Service Provider to utilize their residential 
water source via outdoor spigot and/or residential electric source via electrical outlet, 
which will be turned on and easily accessible on the date of service. If on well water, or if 
in an area with low water pressure or volume, Client agrees to inform the Service 
Provider and will avoid using any water during the cleaning service. If Client’s water 
source is not sufficient for cleaning service, they must inform the Service Provider so 
they can adequately prepare to bring water with them to cover required flow. There may 
be additional fees for the Service Provider to bring water to complete the cleaning service 
due to the extra required equipment to transport and feed the water from our tanks. This 
fee is assessed based off factors such as location and amount required. Service Provider 
may hook up to the homeowner’s power or choose to power our own systems via battery 
or gas. Service Provider only connects to Client’s spigot for water and/or an electrical 
outlet for power and these are the only items to be touched by the crew members. Service 
Provider CANNOT connect to Client water faucet. Client understands that we may 
require that outside electrical outlets and fixtures are shut off before arrival to complete 
washing service as an additional precaution. 

ii.) Visual Documentation. Crew members are to inspect any spigot or outdoor electrical 
outlet before and after cleaning to ensure there is no damage to area. Per their required 
training, they must take before and after photos. Service Provider will not be held 
accountable for previously damaged spigots or electrical outlets. Client will be informed 
of any previously noted damage. Service Provider will not be held accountable for any 
issues within or outside the home or place of business that is not related to the cleaning 
service. 

iii.) Construction. Service Provider CANNOT complete any washing service at Client’s 
property if construction or home projects going on. Service Provider 
crews CANNOT work around construction. If Client plans on doing construction on 
areas that are to be cleaned, Client agrees not to schedule a washing service during such 
time. If Service Provider arrives at property and construction is in the works, Service 
Provider reserves the right to assess a cancellation fee of $50. 

c.) Risks and Releases of Liability Acknowledgement. Service Provider technicians are well 
trained in the equipment used in the cleaning industry and take extreme precautions in making 
sure the Service Provider does not cause harm to Client’s investment. Service Provider uses safe 
techniques with the use of low pressure on delicate surfaces such as siding. However, damage can 
still occur to any delicate surface due to poor maintenance, neglect to the property, and/or low-
grade building materials. Routine maintenance per manufacture’s recommendations on the 
home’s surfaces, should be implemented by homeowners to avoid any potential defects. Prior to 
washing the home any areas of concern need to be addressed by the homeowner to insure a 
watertight seal. This will prevent damage from occurring. The homeowner assumes all the risks 
and takes responsibility for any damage that occurs due to improper maintenance. 

i.) Pre-Existing Damage. On the date of service, the Service Provider will note any pre-
existing damage on the field hand checklist sheet with the client and have them sign. If 
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Client is unable to sign at time of noted damage, the Service Provider will note the 
absence on the field hand check list sheet and take photos of noted damage. Client will 
have to sign off on the checklist sheet to note they have been informed of any damage 
once work is complete. If the Client or Client’s representative is unavailable at time of 
completion, the office manager will notify Client of any damage before work along with 
supporting documentation. If any new damage is found during the cleaning process, the 
Service Provider will cease all cleaning efforts until the client can see the damage and 
acknowledge its existence. 

ii.) Plant Life. Client understands that the Service Provider has set procedures to ensure 
plant life around the area of cleaning is protected. Client understands that their wash 
could be scheduled during midday sun and there could be potential for leaf burn as water 
can get on and around the plant during the cleaning process. If any issues arise with plant 
life around the area of cleaning, the Service Provider will evaluate to see if plant life 
suffered from leaf burn and will recover or if it has been killed. Service Provider will 
then determine plan of action after evaluation of plant life. 

d.) House Wash Acknowledgement.  

i.) Signs of Oxidation. Client understands that any blemish or flaw or any existing 
oxidation will be more noticeable after cleaning. Vinyl sided homes that have not been 
maintained or has contact sun exposure will be susceptible to oxidation. Signs of 
oxidation are as follows: chalky white powder on siding and the clear luster removed. 
Please understand if your home suffers from oxidation, you may see this difference after 
a cleaning. When home is covered with debris, those blemishes may not stand out as 
much as it would be after it has been cleaned. Most of the time those issues are pointed 
out to the client during estimate inspection or during cleaning process. Client understands 
that Service Provider may not find every flaw and is not liable if it is more noticeable 
after wash unless it is found to be of negligence on Service Provider end. 

ii.) Site-Unseen Estimates. If Service Provider performs a site-unseen estimate based off 
provided photos or use of bird’s-eye view software (Google Maps or other local listed 
information) Service Provider may not be able to note any existing flaws in exterior 
surfaces. If a site-unseen estimate is remitted, Client understands Service Provider is not 
liable for unacknowledged flaws. Service Provider will seek to update Client on existing 
flaws on date of cleaning. 

iii.) Temporary Discoloration. Cleaning solution used by Service Provider is 
specifically designed for cleaning services and will not cause any discoloration or 
damage to the siding. Client understands that if their structure is severely covered in 
grime that they could potentially have issues with weep holes. A faint rusty color on 
siding is temporary and normal. If Client has vinyl siding there are likely weep holes. 
These holes are made by the manufactures to allow ventilation and allow any 
condensation to drain out. These holes often harbor bugs, dirt, and debris which may end 
up behind the siding. When a wash is conducted, the solution pulls out the dirt, debris, 
sometimes left-over water, and bug juices which drain from these holes after wash is 
completed and as it goes through the drying process. Temporary discoloration is most 
often seen on sections of siding that had the heaviest buildup.  This will come off with the 
morning dew, water from a garden hose, or rain. It is not a stain and it is not permanent. 
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If the weep hole runs are heavy, Service Provider will return to do a full rinse down after 
a visual inspection. 

iv.) Window Cleaning. Client understands that during the house wash service they will 
receive a basic window cleaning. This is different from windows being done with a 
purified water-fed pole system. A basic window wash will get debris off windows, but 
structure could be left with water spots. If Client seeks a squeaky-clean shine on 
windows, Service Provider suggests adding the complete window cleaning service which 
is completed with purified water-fed pole system. With this particular service, all water is 
run through a filter to ensure nothing remains in the water that could leave water spots or 
streaks. Service Provider recommends that the client removes screens to allow any debris 
between the window and screen to be rinsed away in a house wash. If Client is getting the 
windows cleaned with our purified water-fed pole system, Client understands they should 
remove screens before work. If screens are not removing, Service Provider will not 
remove them unless a responsibility of consent form is signed. Screens are delicate and if 
they are brittle, they can break. Service Provider does not remove screens due to this 
unless Client understands the risk of this and signs a consent form stating Service 
Provider will not be held liable for worn and brittle screens. 

e.) Roof Wash Acknowledgement. When the Service Provider completes a roof wash service, 
client understands that all roofs react to the solution differently and results may vary. Service 
Provider’s solution is guaranteed to completely kill any damaging growths such as algae, moss, or 
lichens. Client understands that the roof will show results of a cleaning but in some instances, it 
may take more time to completely remove the dead growths. This happens due to many factors 
such as age of roof, type of shingle, location, and the amount of buildup. 

i.) Limitations. Client understands that Service Provider DOES NOT pull or force off 
growths that have been rooted in roof material as it could cause damage. If client is 
insistent on having moss heads forcibly pulled from the roof, they must sign a waiver 
stating they release all liability to Service Provider for any damage and that they void the 
soft-wash method. Client understands that this could also void their warranty with the 
roofing manufacturer. Therefore, Service Provider does not use any other method than 
soft-washing when washing roofs. 

ii.) Granular Loss. Granular loss occurs more when a roof is infected with organic 
matter which diminishes roof life faster. Client understands that moss and lichen eat 
through the roofing material faster than algae and there is potential for more significant 
granular loss in those areas. Client understands that after a roof cleaning, one may see 
these areas of granular loss clearer than before because there is no longer organic matter 
hiding it. After an infection it is important to monitor the life of the shingle. Client also 
understands that our cleaning solution is specifically designed for our cleaning services 
and it will not cause any discoloration or damage to the roof. Client understands that all 
shingle roofs over time have some granular loss which is normal. 

iii.) Touch-Ups on Roofs. Client understands that the Service Provider may have to 
return to complete touch-ups. It is understood that there is potential to have some light 
brown areas that remain after treatment on heavy patches of algae. These light brown 
areas are dead algae which before treatment were black streaks. If this occurs, client 
understands it will take some time for the remaining dead algae to come off with 
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assistance of natural elements such as sun exposure and rain. Service Provider requests 
clients wait 6 to 8 weeks for the brown areas to fade. If after 6 to 8 weeks, the brown 
areas remain, we request you contact us immediately so we can come physically view the 
area to appropriately determine the next step. If roof has moss or lichen growth it will 
take some time for those to completely fall off. Since Service Provider does not use high 
pressure, it is important to let the solution do the work. If the growth is deep into the 
shingle it will take time for it to fade. Those growths will turn white when treated with 
our solution. The client understands that the growths will dry out and fall off as the 
natural elements such as wind and rain assist with the removal process. If after 6 to 8 
weeks, the growths remain it is appropriate for the client to reach out to Service Provider 
for an onsite assessment to determine next step. Touch-ups are determined after a 6-8-
week mark which allows the proper time to determine if a reapplication of solution is 
necessary to completely remove the organic matter. Touch ups are not charged to the 
client if it has been determined that a second reapplication of solution is necessary for 
proper treatment on initial quote. 

iv.) 5-Year Spot-Free Limited Warranty. Service Provider will provide the necessary 
service to maintain a spot-free absence of dark molds and mildews from the Client roof 
for a period of 24 months from the original date of cleaning. For months 25 through 60, 
Service Provider will treat whole or in-part any areas of recurring dark molds or mildews 
with the contractor paying the first 50% of the original quoted price, before discounts. An 
entire retreatment will be prorated against the original quoted price of the roof cleaning 
from the original date of cleaning. Smaller areas of staining, less than 25% of the total 
area of the roof, will be prorated from the current hourly charge for service. Service 
Provider reserves the right to courtesy treat small, insignificant areas at the Client’s 
request at a time preferable to Service Provider scheduling. Service Provider also 
reserves the right to discontinue any and all courtesy treatments. This warranty covers 
shingle, concrete tile, clay tile, slate, asbestos and composite roofs that are of the proper 
pitch with no water pooling on the roofs surface. 

g.) On the Day of Service. 

i.) Please have a water spigot activated and accessible. 

ii.) Your water must have a steady pressure of 40 PSI. Service Provider cannot connect to 
a water faucet; it must be a direct line for optimal pressure. 

iii.) Please have all windows and doors shut tightly 

iv.) If Service Provider has requested, please ensure outside electrical outlets are shut off 
at the breaker box prior to arrival. 

v.) Please have screens removed for better rinsing between windows if there is heavy 
debris between window and screen (must remove if you are having windows cleaned 
specifically). 

vi.) Please have all pet’s inside before and during cleaning. 

vii.) Please clear the work areas of all items and remove all sensitive materials from the 
areas being washed such as flags, doormats, and vehicles 
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viii.) Please avoid using water during cleaning service to ensure no loss of pressure or 
volume. 

ix.) While the Service Provider has implemented procedures and processes to cover 
electrical outlets, we suggest the client shut off power to all exterior outlets that are not 
covered with exterior covers. The Service Provider will clean windows, but it is upon the 
clients to remove any window screens as they can be delicate and brittle. Removing 
window screens will allow the Service Provider to thoroughly clean windowsills and 
leave the windows streak-free. 

h.) Exclusions & Limitations. 

i.) A $45.00 fee will be assessed if screens are not removed for date of cleaning if service 
being completed is for window cleaning with purified water-fed pole system. This fee is 
to cover the extra time of labor to remove screens. (Client understands Service Provider 
is not held liable for damaged screens as screen removal entails previous arrangements 
with Service Provider.) 

ii.) A $45.00 processing fee will be assessed for any returned checks. 

iii.) If water intrusion occurs, the Service Provider will not be held responsible. We make 
every effort to prevent this but due to unavoidable issues such as bad seals around 
windows and doors and cracks in concrete foundations. 

iv.) Client agrees to notify the Service Provider if there are any surfaces on or near the 
home that cannot have any form of our cleaning solution on them. If failed to be notified, 
the Service Provider is not responsible for any ill effect on any surfaces. 

i.) Content Release & Use. Client agrees to allow Service Provider to utilize any photos, videos, 
reviews, or descriptions of the property in the context of advertising for the Service Provider. The 
Service Provider will use these photos, videos, or descriptions without any compensation to the 
client. The media will be solely used for advertising and training purposes. The client agrees not 
to seek punitive action in a civil court or law regarding the use of the above media. Service 
Provider will not include sensitive information such as addresses or names. If the client agrees to 
allow the Service Provider to display a sign for marketing on their property, it will remain in 
effect for no more than seven days, unless other agreements have been made. If any damage not 
at fault of mother nature occurs, the client may be charged the retail cost of the sign. 

j.) If Any Damage Occurs. Service Provider will be obligated under terms and conditions for 
any damage that was a direct result of operator error, negligence, or willful misconduct. Damages 
must be discovered and reports to Service Provider within 3 days of completion of service. The 
Service Provider will be allowed 30 calendar days from the date of written receipt to inspect the 
premises and have the sole option in repairing or contracting repair to any damages that was 
result of negligence. 

k.) Payment Terms. Payment is due upon completion of work unless other arrangements were 
made between the client and Service Provider. If a different arrangement occurs, this will be 
documented and signed by both parties. Service Provider accepts all forms of payment to include 
cash, check, or credit. If paying with credit, Service Provider accepts payment through our 
Square® credit card processor. For contactless payments, swiped or inserted chip cards, and 
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swiped magstripe cards there is an additional fee of 2.6%+10¢ per transaction. For manually 
entered credit/debit cards there is an additional fee of 3.5%+15¢ per transaction. Any invoice or 
scheduled payment over 10 days past due will be subject to a late fee of 7%.  If payment is not 
received within, 30 days of past due, Service Provider reserves the right to file a civil claim to 
collect outstanding debt. Any legal fees incurred will be added to the unpaid balance of the client. 
Service Provider also reserves the right to refuse to continue business with client who is currently 
past due or who has been 30+ days past due more than once. This contract is binding. 

i.) Late or Bounced Payments. If Client and Service Provider have a net 30 days’ 
payment schedule, client must have payment submitted to Service Provider by 30-day 
grace period. Any invoice or scheduled payment that is past due 30 days after date of 
agreement, is subject to a 7% late fee. If payment is not received within, 60 days of past 
due, Service Provider reserves the right to file a civil claim and collect outstanding 
debt. Any legal fees incurred will be added to unpaid balance of the client. Service 
Provider also reserves the right to refuse to continue business with a client who is 
currently past due, or who has been 60+ days past due more than once. This contract is 
binding. 

XXI. Entire Agreement. This Agreement constitutes the entire agreement between the Parties to its 
subject matter and supersedes all prior contemporaneous agreements, representations, and understandings 
of the Parties. No supplement, modification, or amendment of this Agreement shall be binding unless 
executed in writing by all Parties. 

IN WITNESS WHEREOF, the Parties hereto agree to the above terms and have caused this Agreement to 
be executed in their names by their duly authorized officers. 

 

Client’s Signature________________________________________________  Date________________ 

Print Name___________________________________________________________________________ 

 

Service Provider’s Signature_______________________________________  Date________________ 

Print Name___________________________________________________________________________ 


